
Three young engineers believed that they 
could make a difference, so Claudio Ago-

stinetto, Graham Bishop and Thomas Fischer 
decided that they could give their clients quality 
projects at affordable rates. This is where SAM 
began, in 1988, when system integration was 
not even a recognised term.

“Three young engineers made a difference”

Realising the value of specialisation
Initial projects ranged from rebuilding Siemens 
UPSs, to automating trains using Simatic S5 
PLCs, to repairing security systems at banks. 
In no time, the company grew from three 
engineers to being the employer of over 55 
staff members, with branches in Durban and 
Lepalale (formerly Ellisras).  

Soon it became imminent that it made more 
sense to specialise in three or four world class 
product ranges and to concentrate on Blue Chip 
clients whom understood the effort required to 
deliver quality projects. 

“Delivering quality projects require engi-
neering effort”

Branching out
In 1998 the Durban branch was established 
by Pauline Bullock. From her dinning room, 
the branch rapidly grew and offices had to be 
rented. SAM’s Durban branch has been very 
successful in acquiring specialised skills in mo-
tion control and machine manufacturing.

In 1996 a satellite office was opened in 
Lapalele to service the needs of Eskom, as a 
requirement existed for quick turnaround times 
for projects. Pieter Breytenbach has been look-
ing after SAM’s MIS business with Eskom, as 
well as MES business in the power industry.

Knowledge is power
An enviable pool of local knowledge has been 
developed by SAM which gives clients the assur-
ance that future requirements for control systems 
and associated industrial IT systems can be met. 
By standardising on world class products and 
systems, SAM has access to process and product 
expertise from Germany and the USA.

During its existence SAM has grown to be-
come more than a system integrator with skills 
in the development of specialised interfaces, 
to process computers and DSC systems. MES 
has recently become a large part of SAM’s 
business, with participation in some prestigious 
projects.

“An enviable pool of local knowledge as-
sures future solution support for clients”

Project successes
SAM’s credible track-record has resulted in 
the company to be selected by several OEMs 
as their preferred system integrator for large 
projects.

Several prestigious projects in a variety of 
industries like power generation, mining, water 
treatment plants and building management 
have successfully been completed during the 
years. 

Ensuring project success
SAM believes in building long-term relation-
ships with its clients, suppliers and employees. 
The company’s philosophy is that its clients 
must be integral partners in the implementa-
tion of projects: This ensures a better and more 
efficient plant, resulting in the reduction of 
production costs.  

Most of SAM’s clients are Blue Chip com-
panies that have high expectations in terms 
of specifications, quality etc. Therefore,SAM 
has invested extensively in its quality man-
agement and project management systems in 
order to have full control whilst ensuring that 
quality is maintained. SAM’s Quality Manage-
ment System is designed to meet SABS ISO 
9001:2000 (E) “Quality Management System 
Requirements”. 

“Long-term relationships with clients ensure 
project success”

Celebrating success
In celebration of its exceptional achievements 
over these past 20 years, SAM treated 140 
customers, suppliers and staff to a gala ban-
quet which was recently held at the Sandton 
Sun Hotel.

Since inception, Claudio and his team have 
instilled confidence in the customers’ minds 
by providing quality, integrity and customer 
focused solutions and service. With such com-
mitment customers are ensured of support for 
at least the next 30 years and a celebration of 
SAM’s golden years. 

For enquiries contact:
Claudio Agostinetto
Managing Director
Systems Automation & Management (Pty) 
Ltd
Tel: +27 11 803 0570
Fax: +27 11 803 3486
e-mail: claude@sam.co.za
http://: www:sam.co.za

SAM turns 20
Systems Automation & Management (SAM), preferred system integrator for large projects,  

this year celebrates its 20th year of success in business. During the years the company has developed an  
enviable pool of experience in control systems and associated industrial IT that has enabled  

SAM to become more than a system integrator, ensuring its success in high profile prestigious projects. 
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